Le Va leads Engaging Pasifika cultural competency _
training for New Zealand's health and disability services 2019 2020

Demand for Engaging Pasifika cultural Since 2010, more than
competency programme is high... 6 400

74% of New Zealand’s mental health and addiction services

said they wanted to develop better knowledge and skills in health and disability workers
cultural competency for working with Pasifika people.* have completed Engaging Pasifika
* More than numbers organisation workforce survey, Te Pou, 2014 cultural competency training

During Lockdown, 6 EP were delivered Live Online

through Zoom to 176 health and disability workers
Between July 2019 and June 2020

Participants knowledge and confidence
A tOta]. Of 900 @ to effectively engage with Pasifika people increase
Health and disability workers % after completing EP Live workshop via Zoom
from 76 Ol’ganisations @ ° . Average rating After completing EP
completed Engaging Pasifika @ 4 Average rating Before EP

programme at 32 workshops

across the country and through @ ,
a digital platform, Zoom.

That’s 107 more than

previous year! @
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@ | know the concept | can recognise I know how cultural | am confident

@ of Va and its how your own identity can impact enough to engage
importance for perspective, culture on health and with Pasifika people
Pasifika people as and values may wellbeing of an in my line of work
relational beings be different from individual

others

It's working
The online workshop has

given me a renewed sense of

confidence when working with
Pasifika peoples. The Va truly

spoke to what's important.”

5
Knowledge of Pasifika cultures

Participants’ knowledge
and confidence to
effectively engage

with Pasifika peoples
increases following
e-learning, and increases
even further following
the face-to-face
workshops, including the
application of skills.

. Confidence to effectively engage with Pasifka
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I thought | had an understanding
of Pasifika people from my
childhood and family experience
but I now realise that there was
more to know about the different
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cultures.”
Pre Post _ Post
EP online EP online EP Live WOI’kShOp (0=not at all confident, 5=extremely confident) Every little bit helps build my
understanding to improve my
_ _ _ o practice and this training has
The health workforce completing Engaging Pasifika is diverse been a great building block
to add to that foundation of
Mental Health Other/ knowledge.”
and Addiction x Atu-Mai (38)
(415) The practical stories and ideas

mean | will remember the
information shared. | am very
keen to come to a face to face
session.”
—  Disability
(213)

Public health
(234)

Engaging Pasifika Pre- ”. Face-to- - Post-workshop
offers blended sl X face full day k ajcess.m I nET
learnin SR (®. workshops e-learning

g e-LEARNING raellies WORKSHOP e-LEARNING learning options



