
This was the best webinar I have ever been a part of, 
and I used to teach online social work

Good use of short videos, and a good a mix of ways to 
engage participants, ie poll, groups, video, etc

Well done, not easy doing this over zoom, i loved and appreciated the 
break out room activities, amazing what one can do with technology. It was 
great to have different people facilitating and hearing their stories, whilst 

also having someone do all the techno stuff.

I thought zoom was a great way to provide this workshop in these new times.

It was informative, informal enough to be engaging and enjoyable, 
and formal enough to be educational and instructive. 

A total of 213 disability 
health workers 
completed Engaging 
Pasifika programme in 
2019-2020.

Since 2013, more then 1580 disability health workers 
completed Engaging Pasifika Cultural Competency programme.
Here’s how we’re going...

2019-2020  Results

Cultural competency

disability workshop participants show an overall average 
increase in confidence when engaging with Pasifika people

More self aware. Reflective practice. Much better world view 
/ Pacific world view. Lead with heart.
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6 EP Live Online webinars were 
delivered during COVID Lockdown

33 disability health workers from 
12 organisations completed

EP Live Online webinar.

Evaluation results of disability support service workers who 
completed Engaging Pasifika programme (n=33)
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Following completion 
of EP online...

Equipped with resources

Extending our reach

On behalf of the Ministry of Health, Le Va 
implements Faiva Ora, New Zealand’s Pacific 
disability action plan

It is very important for my role that our relationships work so this 
workshop has increased my awareness.

I understand the importance of having even a little bit of understanding 
and will do my best to demonstrate to get good outcomes.

I feel more confident about engaging better with Pasifika people.

Build 
Trust

Partner  
with  
Pasifika

Commit 
to Action

1.  
Demonstrate 

organisational 
cultural 

competency

2.  
Focus on a  

‘person-centred’ 
family  

approach
3.  

communication 
with Pasifika 

6.  
Connect with  

Pacific support  
services

5.  
Engage 

with Pacific 
communities

4.  
Develop  

Pacific  
leaders

8.  
Ensure  

resourcing

7.  
Collect data to 

inform practice

9. 
Build cultural 
competency  
at all levels

Respect Pacifi c Culture           •           Value Fam
ily           •           Quality Disability Support Services       

   •  
      

   W
or

ki
ng

 to
ge

th
er

     
   •

In order to effectively address quality care for Pasifika, disabled 
people and their families, disability support services should consider 
implementing a range of interventions across the whole organisation.

Disability Results

* Organisational Guidelines for Disability Support Services (Le Va, 2014) 

Over 30 organisations 

213 disability health workers were from 
diverse occupations working in NGOs, 
DHBs and other disability community 
organisations.

/LeVaPasifika


